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FOR IMMEDIATE RELEASE

IBM again distinguishes Tango/04 VISUAL Message
Center with the ServerProven status

e Tango/04’s systems management and BSM solution achieves again the ServerProven
status after verification of successful customer implementations by IBM

e Customers buying IBM ServerProven solutions can benefit from special rebates

BARCELONA, Spain, July 7, 2005 — Tango/04 Computing Group, a leading developer of software
solutions for Systems Management, Security and Business Service Management (BSM), today
announced that IBM has confirmed for another year the ServerProven designation for Tango/04’s

VISUAL Message Center suite of monitoring, automation, alerting and reporting software products.

IBM ServerProven status is for software applications that have been enabled for IBM eServer and
have been verified through a customer experience to be installed and running in at least one
customer location. In order to renew its ServerProven status, Tango/04 provided IBM with a series of
international customer experiences. IBM interviewed Tango/04’s customers to verify the business
value delivered by Tango/04 VISUAL Message Center.

“With VISUAL Message Center we are delivering to our clients the most advanced, effective and
easy to use Business Service Management solution”, said Raul Aguirre, CEO of Tango/04 Computing
Group. “IBM’s confirmation of its ServerProven designation recognizes the value and business
benefits we provide to our customers”.

Solutions bearing the ServerProven designation have been implemented in a real-world,
production environment. By considering ServerProven solutions, customers can learn about real-life
installation examples that can help promote confidence in selecting ServerProven software
applications to run on IBM eServer platforms.

“Our challenge is to keep improving our VISUAL Message Center solution to align the
management of IT infrastructure with the business objectives of our clients. We work very hard to
earn the confidence of our customers and partners, and obtaining IBM’s validations such as

ServerProven are a proof of our effort”, Raul Aguirre added.
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IBM ServerProven solutions offer significant value-add to IBM eServer systems. Customers of

IBM ServerProven solutions can benefit from special offers and rebates.

Tango/04 VISUAL Message Center

VISUAL Message Center, Tango/04's suite of products for the management of IT infrastructure,
provides a convenient technological foundation for the development of Business Service Management
(BSM) strategies. Its advanced monitoring, automation, alert, visualization, reporting and auditing
functions consolidate and simplify the management of multiple systems, applications, networks,

devices and all the components of an organization's IT infrastructure.

About Tango/04 Computing Group

Tango/04 Computing Group is one of the leading developers of systems management and
automation software. Tango/04 software helps companies maintain the operating health of all their
business processes, improve their service levels, increase their productivity, and reduce costs

through intelligent management of their IT infrastructure.

Tango/04 has more than a thousand customers who are served by over 35 authorized Business
Partners around the world. Customers include ABN Amro, ABX Logistics, ADT, Aviva, Banque de
Luxembourg, Bacardi, BankBoston, Banque Rotschild, BBVA, becom Informatiesystemen,
Boehringer Ingelheim, Bridgestone Firestone, BSCH, CelTel, Certegy, Coca-Cola, Carrefour, Dole
Fresh Fruit, EDS, FootLocker, Fortis Bank Commercial Finance, Fritz Meyer, Genesis MetLife, ING,
L'Oréal, Manpower, Nationale Nederlanden, Nike, Norge Gruppen, Pierre Fabre, Prada, Repsol YPF,

Shell, Stratapult, Telmex, Universal Music, and Zurich Insurance.

Note to the editors

Tango/04 can provide you with all the additional information, images, photos, or technical
materials that you may need. Please contact Giancarlo Cammarota or Carlos Sudarez at telephone

number +34 93 274-0051 (Spain), or at e-mail address marketing@tango04.net
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IBM ServerProven and the IBM ServerProven emblem are registered trademarks of IBM Corporation.
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