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Tango/04 VISUAL Message Center,
Distinguished with IBM’s ServerProven Status

e Tango/04’s IT monitoring and BSM solution achieves the IBM ServerProven status
after verification by IBM of successful customer implementations

e Customers buying IBM ServerProven solutions benefit from special rebates

PETERBOROUGH, NH, November 24, 2006 — VISUAL Message Center, Tango/04’s IT operations

monitoring, Business Service Management (BSM) and Service Level Management (SLM) software

solution, receives the IBM ServerProven™ designation for the third year running.

IBM ServerProven status is awarded to software applications that are enabled for IBM eServer
and are verified through customer experience to be installed and running in at least one customer
location. In order to renew its ServerProven status, Tango/04 provided IBM with a series of
international customer experiences. IBM interviewed Tango/04’s customers to verify the business

value delivered by Tango/04 VISUAL Message Center.

“We have worked very hard to offer operators, CIOs and top-level management the BSM and
SLM tools they needed to easily align their IT infrastructure with their companies’ business
objectives,” said Raul Cristian Aguirre, CEO of Tango/04 Computing Group. “Obtaining IBM

validations such as ServerProven is proof of the successful results of our effort”.

Solutions bearing the ServerProven designation have been implemented in a real-world,
production environment. By considering ServerProven solutions, customers can learn about real-life
installation examples that can help promote confidence in selecting software applications to run on

IBM eServer platforms.

“VISUAL Message Center can assess in real-time the impact on the business services of any IT
infrastructure event. New customizable dependency rules and new Business Service Management
reports help you comply with SLAs and meet expected business results, without the need to
implement additional software products and with the same ease of use as today,” explained Mr.

Aguirre.

IBM ServerProven solutions offer significant added value to IBM eServer systems. Customers of

IBM ServerProven solutions benefit from special offers and rebates.

- more -
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Tango/04 VISUAL Message Center

VISUAL Message Center, Tango/04's suite of products for the management of IT infrastructures,
provides a convenient technological foundation for the development of Business Service Management
(BSM) and Service Level Management (SLM) strategies. Its advanced monitoring, automation, alert,
visualization, reporting and auditing functions consolidate and simplify the management of multiple
systems, applications, networks, devices and all the components of an organization's IT infrastructure.

About Tango/04 Computing Group

Tango/04 Computing Group is one of the leading developers of software solutions for Systems
Management, Security and Business Service Management (BSM). Tango/04 software helps
companies maintain the operating health of all their business processes, improve their service levels,
increase their productivity, and reduce costs through intelligent management of their IT infrastructure.

Tango/04 has more than a thousand customers who are served by over 35 authorized Business
Partners around the world. Customers include ABN Amro, ABX Logistics, ADT, Aviva, Banque de
Luxembourg, Bacardi, BankBoston, Banque Rotschild, BBVA, becom Informatiesystemen, Boehringer
Ingelheim, Bridgestone Firestone, BSCH, CelTel, Certegy, Coca-Cola, Carrefour, Dole Fresh Fruit,
EDS, FootLocker, Fortis Bank Commercial Finance, Fritz Meyer, Genesis MetLife, Miele, Henry
Schein, ING, L'Oréal, Manpower, Nationale Nederlanden, Nike, Norge Gruppen, Pierre Fabre, Repsol
YPF, Shell, Sligro, Stratapult, Telmex, Universal Music, and Zurich Insurance.
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Note to the editor

Tango/04 can provide you with additional information, images, photos, technical documents and
free software activation codes for test purposes. In North America, please contact Nicolas Brosky at
telephone number 1 800 304-6872. In the EMEA and Asia-Pacific regions, please contact Giancarlo
Cammarota at telephone number +34 93 274-0051 (Spain). You can also send an email to
media@tango04.net.

Tango/04 Website: www.tango04.com
Tango/04 www.tango04.com/rss/index.php

IBM ServerProven, the IBM ServerProven emblem, AS/400, AS/400e, System i, i5, iSeries, e (logo)Server, i5/0S, Operating
System/400, OS/400, DB2 UDB are registered trademarks of IBM Corporation.

IBM ServerProven is a marketing program. Use of the IBM ServerProven trademark on a product indicates the participant has
obtained approval of a submission of information concerning one or more end user customers that have implemented its
product on the indicated IBM hardware or software platform(s) and engaged in an enablement activity. IBM does not warrant
that results obtained in end-user customer experiences are typical of those encountered by the participant’s customer, nor that
any installation will be free of errors. Potential customers of this product(s) are responsible for determining whether any
particular participant’s products or services are suitable for their own needs. The participant should be contacted regarding this
software product and such items as installation, support, education, documentation, maintenance and any other terms and
conditions. All understanding, agreements, or warranties concerning any product must take place directly between the
participant and the customer.

IBM makes no warranties of any kind with respect to the participant’s product. Specifically, IBM does not warrant the quality of
any third-party products, or the ability of any such third-party products to interoperate with IBM’s products. IBM expressly
disclaims all warranties, expressed or implied, including but not limited to the implied warranties of merchantability and fitness
for a particular purpose. This disclaimer does not apply in the United Kingdom or elsewhere to the extent inconsistent with local
law.
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