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New HP-UX Agents Complete Tango/04’s UNIX
Monitoring Capabilities

e Tango/04 VISUAL Message Center now monitors and manages
the performance of all major types of UNIX servers, including
HP-UX and the already supported AIX and Sun Solaris

e Enterprises with HP-UX servers in their infrastructure can take full
advantage of VISUAL Message Center’s real-time Service Level
Management and Business Service Management features

PETERBOROUGH, NH, March 22, 2007. — Companies relying on HP-UX servers can now improve
the availability and performance of their critical applications and business services using the new
dedicated HP-UX Agents of VISUAL Message Center, Tango/04's IT operations monitoring and

Business Service Management solution.

Tango/04 Computing Group, a leading developer of software solutions for Systems
Management, Security Auditing, Operations Monitoring and Business Service Management (BSM),
today released a set of new HP-UX Agents. With these new agents, VISUAL Message Center can
monitor and manage the availability and performance of business services that include Hewlett

Packard's flavor of the UNIX operating system as part of the underlying infrastructure.

With the addition of these new monitors, VISUAL Message Center now helps IT departments
manage all major UNIX systems, as these new HP-UX Agents complement the already existing range

of AIX, Sun Solaris, Linux and other VISUAL Message Center Agents. Enterprises with multiplatform

infrastructures comprising any combination of Windows, iSeries, Linux and UNIX servers can benefit
from the extreme ease of use and powerful Systems, Operations, Service Level and Business Service

Management functionalities of VISUAL Message Center.

“IT infrastructures supporting critical business services are getting more and more
heterogeneous and complex. IT departments need desperately to simplify management by monitoring
every component, server, application and device from a single console,” says Radul Cristian Aguirre,
CEO of Tango/04 Computing Group. “What distinguishes VISUAL Message Center is the fact that
monitoring can be done either at the component level or at the application level. So it is easy to know
the real impact of a problem, the root causes of a failure, and to ensure the integrity, availability and
optimal performance of business processes.”
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VISUAL Message Center's SmartConsole consolidates events from the entire IT
infrastructure, including HP-UX servers, arranging them according to custom business
process models, and presenting them graphically in dashboards for IT operators or
high-level Enterprise Views for business managers. It can even be accessed from
anywhere, through the Web, using the WebSmartConsole.

The new Tango/04 HP-UX Agents include the following groups of monitors:

o FileSystem Usage

e Process Information

e CPU Abuser

e CPU Usage

e Physical Memory Usage

e Load Average

e Number of Processes

e Virtual Memory Statistics

Furthermore, VISUAL Message Center offers other UNIX agents and monitors that can

complement the new HP-UX Agents, including the Syslog agent, the Network Services Monitors
(POP3, SMTP, SNMP, FTP, and more), the Web Applications Monitors (HTTP, Web transactions,

and more), the Applications Agent (a universal, multi-format log analyzer), and more.

CIOs with HP-UX systems in their IT infrastructure will be able to take full advantage of VISUAL
Message Center’'s powerful BSM and Service Level Management capabilities, allowing them to
simplify the management of their multiplatform infrastructure, align it with business priorities, comply
with ever-more demanding Service Level Agreements (SLAs), and demonstrate to management that

they are fully in control.
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About Tango/04 Computing Group

Tango/04 Computing Group is one of the leading developers of software solutions for Systems
Management, Security and Business Service Management (BSM). Tango/04 software helps
companies maintain the operating health of all their business processes, improve their service levels,

increase their productivity, and reduce costs through intelligent management of their IT infrastructure.

Tango/04 has more than a thousand customers who are served by over 35 authorized Business
Partners around the world. Customers include ABN Amro, ABX Logistics, ADT, Aviva, Banque de
Luxembourg, Bacardi, BankBoston, Banque Rotschild, BBVA, becom Informatiesystemen, Boehringer
Ingelheim, Bridgestone Firestone, BSCH, CelTel, Certegy, Coca-Cola, Carrefour, Dole Fresh Fruit,
EDS, FootLocker, Fortis Bank Commercial Finance, Fritz Meyer, Genesis MetLife, Miele, Henry
Schein, ING, L'Oréal, Manpower, Nationale Nederlanden, Nike, Norge Gruppen, Pierre Fabre, Repsol

YPF, Shell, Sligro, Stratapult, Stora Enso, Telmex, Universal Music, and Zurich Insurance.

HHEH
Note to the editor

Tango/04 can provide you with additional information, images, photos, technical documents and free
software activation codes for test purposes. In North America, please contact Nicolas Brosky at
telephone number 1 800 304-6872. In the EMEA and Asia-Pacific regions, please contact Giancarlo
Cammarota at telephone number +34 93 274-0051 (Spain). You can also send an email to
media@tango04.net.

Tango/04 Website: www.tango04.com
Tango/04 www.tango04.com/rss/index.php

The following trade marks are property of International Business Machines Corporation in the United States and other countries: AS/400,
AS/400e, i5, iSeries, e (logo)Server, i5/0S, Operating System/400, OS/400, DB2 UDB, WebSphere Application Server. Microsoft, Windows,
Windows NT, Windows XP, SQL Server and the Windows logo are trade marks of Microsoft Corporation in the United States and other countries.
Oracle is a trade mark of Oracle Corporation. UNIX is a trade mark in the United States and other countries and is licensed exclusively through
The Open Group. Other trade marks, products or services can be trade marks of other companies.
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