Press Release

Nike, Pierre Fabre Ibérica, Sligro, and CC&G will present their
success stories at the Tango/04 Monitoring Symposium 2010

« Describing with practical cases the “News and Challenges for Total
Visibility” is the promise that Tango/04 makes this year as leitmotiv of this
unique event, the only one entirely dedicated to corporate monitoring.

« Companies need visibility of their business processes as well as their
technological infrastructure status and requirement compliance in order to
be competitive.

« Nike, CC&G (London Stock Exchange Group), Sligro, and other
companies are pioneers in implementing Tango/04’s Total Visibility
solution.

Barcelona, April 26" 2010 — On May 7th Tango/04 Computing Group, the European leader in Enterprise
Monitoring software, will celebrate its Tango/04 Monitoring Symposium, the annual event that the
company has been hosting for more than three years in Europe and Latin America, in the luxurious Hotel W
Barcelona in which the latest news about monitoring technologies will be presented. This time, the event will

be about “News and Challenges for Total Visibility.”

The Symposium offers a relaxed and pleasant environment to share successful experiences using
Tango/04 solutions with other IT professionals, and discover news about the company and the industry in
general. It is addressed to: ClOs; Security, System, and Technology Managers; Monitoring Project

Managers; Infrastructure and Applications Administrators; and Business Management Services Managers.
This year, attendees will be able to learn about the following success stories:

- CC&G, the ltalian clearing and guarantee agency that is part of the London Stock Exchange Group and
uses Tango/04 BSM solutions to assess operational risk in real time 100% autonomously, and also to

ensure the accuracy of derivatives closing prices at the end of every day;

- Pierre Fabre Ibérica, which aligned IT and Business, tripled its effectiveness without increasing its staff
and improved its response times by monitoring its infrastructure, security, and business processes with

only one central solution;

- Sligro, the largest food wholesaler in the Netherlands, which uses Tango/04 solutions to automatically and
continuously control its most critical business processes, providing greater availability and significant time

savings, and increasing the company’s profits; and

- Nike, whose case of corporate monitoring to manage the most critical logistic business services for its
regional warehouse in Belgium was presented last year, and this time will present what's new with the
project, which has not only been improved, but is how managed autonomously and continues being

implemented all around the globe.

Furthermore, as usual in the Tango/04 Monitoring Symposium, the latest worldwide trends for
improving performance, control, and service levels that are provided by IT and Security departments to the

different areas of a company will be described.



More than 200 customers have already participated in this event that has already had six editions in
Europe and Latin America, including companies like: Bridgestone, Inditex, Toyota, Luxottica, Larios, Nissan
Motor, Nike, Coca Cola, IBM, Pepsico, Esso, Johnson & Johnson, Accenture, Seur, Pierre Fabre Ibérica,
Abbot, L'Oréal, Nestlé, Mitsubishi, BBVA, Bayer, ING, Citibank, Telefénica, Novartis, Yamaha, UPS, Bank of
Tokyo, and Zurich.

The registration fee for the Tango/04 Monitoring Symposium is €1500 from outside of Barcelona
(includes roundtrip and AVE transfers, hotel & spa, meals, recreational activities, and gala dinner) or €1100
from Barcelona and nearby (includes meals, recreational activities, and gala dinner; and hotel and transfers

are not included).

About Tango/04 Computing Group

Tango/04 Computing Group is one of the leading developers of monitoring software of Technology,
Security/Compliance, and Business Service Management (BSM). Tango/04 helps companies maintain the operating
health of business processes, improve service levels, comply with security audits, increase productivity, and reduce
operating costs by aligning their IT department with their business objectives. The group’s unparalleled 1-2-3 monitoring
approach provides, in an easy-to-use, real-time, multiplatform solution, 1) Control of the whole technological
infrastructure and applications, 2) Sustainable compliance and real-time security control, and 3) Centralized
management of business processes. The group operates throughout the world through its vast network of Business
Partners and has more than 2,000 customers, including companies such as: 3M, Alcampo, Arcelor, Banco ltau, Bayer,
BBVA, Boehringer Ingelheim, Bridgestone, Citigroup, Capgemini, Cassa di Compensazione e Garanzia (CC&G), Coca-
Cola, Danone, DIA, Dolce & Gabbana, Dole Fresh Fruit, EDS, Euronet Worldwide, First Data, Fortis, GE Money, Gucci,
Helvetia, Zara (Inditex), ING Nationale-Nederlanden, Liberty, L'Oréal, Ray-Ban (Luxottica), MAPFRE, Manpower, Miele,
Nestlé, Nike, Nissan, Pierre Fabre, Prada, Random House Mondadori, SEUR Geopost, Shell, Telmex, TNT, Tribunal
Regional Do Trabalho, Yves Rocher, and Zurich, among others.

Note to the editor
Tango/04 can provide additional information, images, photographs, and other technical documents upon request.

Press Contact:
Ana Laura Figueiras Tango/04 Website:  http://www.tango04.com
afigueiras@tango04.net Tango/04 Web Feed: http://www.tango04.com/rss/index.php

Keep up with Tango/04 Computing Group on LinkedIn and Twitter!
phicacd
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