Press Release

Tango/04: Finalist in the
European IT Excellence Awards 2010

« The award recognises best practices in customer solutions by IT
channels across Europe

« Tango/04 Computing Group has been chosen as a finalist in the
category Business Intelligence, for the project implemented in ING
Nationale-Nederlanden Spain

« Finalists from 16 countries will meet 25" February in London to find
out who the winners will be

Barcelona, 10 February 2010 — Tango/04 Computing Group, the European leader in Enterprise
Monitoring software, announced today that it has been chosen as one of four finalists in the Business
Intelligence category for the European IT Excellence Awards 2010, the Pan-European awards that

recognise IT solution providers.

Tango/04 is presenting the success story of ING Nationale-Nederlanden Spain, one of the
world’s leading financial corporations offering banking, insurance, and asset management services to
more that 85 million customers worldwide. The company uses Tango/04 monitoring solutions to
control performance and availability of: web services, Call Centers, Corporate reporting, Data
Warehousing processes, VPN, email services, and many other critical applications, as well as the
whole supporting technical infrastructure. ING Nationale-Nederlanden Spain also monitors the entire
security of Windows, AIX, and IBM System i servers, including control of security policies and audit
changes, user management, groups and privileges, important events, sensitive data access, control

of super users, etc.

Tango/04 competes in the Business Intelligence category with three other finalists. This set of
awards is exclusively for Independent Software Vendors (ISVs), highlighting the applications that they

develop for their customers.

Raul Cristian Aguirre, CEO and founder of Tango/04, said: “We are really happy with the
recognition implied by being part of the finalists in a category valued as much as Business Intelligence

is to Tango/04, and above all, of having achieved it with such an important case as ING’s.”

The Awards will be given at a glittering event on 25" February at The Tower, a Guoman Hotel,
in London.



About Tango/04 Computing Group

Tango/04 Computing Group is one of the leading developers of monitoring software of Technology,
Security/Compliance and Business Service Management (BSM). Tango/04 helps companies maintain the
operating health of business processes, improve service levels, comply with security audits, increase productivity
and reduce operating costs aligning their IT department with their business objectives. The group’s unparalleled
1-2-3 monitoring approach provides in only one single easy-to-use, real-time, multiplatform solution: 1) Control of
the whole technological infrastructure and applications, 2) Sustainable compliance and real-time security control,
and 3) Centralized management of business processes. The group operates throughout the world through its
vast network of Business Partners and has more than 2,000 customers, including companies such as: 3M,
Alcampo, Arcelor, Banco Itad, Bayer, BBVA, Boehringer Ingelheim, Bridgestone, Citigroup, Capgemini, Cassa di
Compensazione e Garanzia (CC&G), Coca-Cola, Danone, DIA, Dolce & Gabbana, Dole Fresh Fruit, EDS,
Euronet Worldwide, First Data, Fortis, GE Money, Gucci, Helvetia, Zara (Inditex), ING Nationale-Nederlanden,
Liberty, L'Oreal, Ray-Ban (Luxottica), MAPFRE, Manpower, Miele, Nestlé, Nike, Nissan, Pierre Fabre, Prada,
Random House Mondadori, SEUR, Geopost, Shell, Telmex, TNT, Tribunal Regional Do Trabalho, Yves Rocher
and Zurich, among others.

Note to the editor
Tango/04 can provide additional information, images, photographs and other technical documents.

Press Contact:

Ana Laura Figueiras
afigueiras@tango04.net

Tango/04 Website: www.tango04.com
Tango/04 http://www.tango04.com/rss/index.php
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