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Tango/04 wins Westports Malaysia monitoring deal

. Tango/04 teams with Privasia to monitor Westports Malaysia’s
e-terminal
. Tango/04 monitors multiple platforms like Solaris and IBM iSeries

servers, ensuring 100% availability

. Westports Malaysia is part of Port Klang, Malaysia’s biggest port
complex
. Tango/04 is Europe’s leading real-time BSM monitoring solution

Barcelona/Port Klang (01.02.2008) — Tango/04, developer and provider of monitoring solutions has
won the project to monitor Westports Malaysia’s e-terminal, the country’s most modern port handling
information system. Together with leading Malaysian IT-consultancy Privasia, Tango/04 monitors
Westports’ Solaris and IBM iSeries as well as its Oracle engines, ensuring 100% availability of

Westports’ e-terminal.

Westports is part of Port Klang, port of import and export for Malaysia’s capital Kuala Lumpur, and
Malaysia's state-of-the-art port facility. Its e-terminal gives vessels and traders the possibility to
visualize vital port information in real-time reports and statistics. Before arriving at berth side, vessels
can retrieve port traffic information, contact cargo traders and get an overview of the costs of port
operations and anchorage fees.

Tango/04’s monitoring solution allows Westports’ IT-staff to visualize the status of its multi-platform
environment (Solaris, iSeries) as well as its Oracle engines. Previously it was difficult sifting through
all the application and server data, now it is much easier thanks to centralized monitoring with
Tango/04. Before there was uncertainty as to where an IT-incident took place, now staff members
receive emails or text messages, explaining to them exactly where a problem is occurring. This has
helped to keep response times to a minimum and has allowed Westports to offer their services
around the clock.
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Tango/04 CEO and founder Radl Cristidn Aguirre is delighted with this new win, signalling the
expansion Tango/04 is making around the globe. ‘We are slowly becoming the solution of choice for
companies that depend heavily on IT and Business real-time support. We now provide the only real

alternative to the traditional “big four” framework monitoring solutions.’

About Tango/04 Computing Group

Tango/04 Computing Group is one of the leading developers of software solutions for Application
monitoring, Security and Compliance monitoring and the management of Business Services (BSM)
and Service Level Objectives (SLM). Established in 1992, Tango/04 has a wealth of experience in
providing tailor-made monitoring solutions to companies in any industry. Tango/04 multi-platform
monitoring solutions use unique technology allowing for powerful monitoring of iSeries, Windows,
Linux or UNIX platforms.

Tango/04 has more than a 1000 customers and operates throughout the world through its network of
35 business partners. Tango/04’s customers include: ABN Amro, ABX Logistics, ADT, Auchamp,
Aseval, Banque de Luxembourg, Bacardi, BankBoston, Banque Rotschild, Boehringer Ingelheim,
Bridgestone Firestone, BSCH, Cajastur, Capgemini, CelTel, Certegy, Coca-Cola, Dia, la Diputacion
Provincial de Teruel, Dole Fresh Fruit, EDS, FootLocker, Fortis Bank Commercial Finance, Fritz
Meyer, General Optica, Genesis MetLife, Hispamer, ING, La Redoute, Manpower, Mapfre, Nationale
Nederlanden, Nike, Norge Gruppen, Pierre Fabre, Repsol YPF, Ros Casares, Seur, SGEL, Shell,

Stratapult, Telmex y Universal Music.
-End-

Note to the editor

Tango/04 can provide you with additional information, images, photos, technical documents and free

software activation codes for test purposes.

Please contact José Fernandez at telephone number +34 93 274-0115 or send an email to

jfernandez@tango04.net

Official Tango/04 web site: www.tango04.com
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Tango/04 wins Westports Malaysia monitoring deal


•
Tango/04 teams with Privasia to monitor Westports Malaysia’s 


e-terminal



•
Tango/04 monitors multiple platforms like Solaris and IBM iSeries servers, ensuring 100% availability



•
Westports Malaysia is part of Port Klang, Malaysia’s biggest port complex



•
Tango/04 is Europe’s leading real-time BSM monitoring solution


Barcelona/Port Klang (01.02.2008) – Tango/04, developer and provider of monitoring solutions has won the project to monitor Westports Malaysia’s e-terminal, the country’s most modern port handling information system. Together with leading Malaysian IT-consultancy Privasia, Tango/04 monitors Westports’ Solaris and IBM iSeries as well as its Oracle engines, ensuring 100% availability of Westports’ e-terminal. 



Westports is part of Port Klang, port of import and export for Malaysia’s capital Kuala Lumpur, and Malaysia’s state-of-the-art port facility. Its e-terminal gives vessels and traders the possibility to visualize vital port information in real-time reports and statistics. Before arriving at berth side, vessels can retrieve port traffic information, contact cargo traders and get an overview of the costs of port operations and anchorage fees.  


Tango/04’s monitoring solution allows Westports’ IT-staff to visualize the status of its multi-platform environment (Solaris, iSeries) as well as its Oracle engines. Previously it was difficult sifting through all the application and server data, now it is much easier thanks to centralized monitoring with Tango/04. Before there was uncertainty as to where an IT-incident took place, now staff members receive emails or text messages, explaining to them exactly where a problem is occurring. This has helped to keep response times to a minimum and has allowed Westports to offer their services around the clock.

- Continues -

Tango/04 CEO and founder Raúl Cristián Aguirre is delighted with this new win, signalling the expansion Tango/04 is making around the globe. ‘We are slowly becoming the solution of choice for companies that depend heavily on IT and Business real-time support. We now provide the only real alternative to the traditional “big four” framework monitoring solutions.’ 

About Tango/04 Computing Group

Tango/04 Computing Group is one of the leading developers of software solutions for Application monitoring, Security and Compliance monitoring and the management of Business Services (BSM) and Service Level Objectives (SLM). Established in 1992, Tango/04 has a wealth of experience in providing tailor-made monitoring solutions to companies in any industry. Tango/04 multi-platform monitoring solutions use unique technology allowing for powerful monitoring of iSeries, Windows, Linux or UNIX platforms.

Tango/04 has more than a 1000 customers and operates throughout the world through its network of 35 business partners. Tango/04’s customers include: ABN Amro, ABX Logistics, ADT, Auchamp, Aseval, Banque de Luxembourg, Bacardi, BankBoston, Banque Rotschild, Boehringer Ingelheim, Bridgestone Firestone, BSCH, Cajastur, Capgemini, CelTel, Certegy, Coca-Cola, Dia, la Diputación Provincial de Teruel, Dole Fresh Fruit, EDS, FootLocker, Fortis Bank Commercial Finance, Fritz Meyer, General Óptica, Genesis MetLife, Hispamer, ING, La Redoute, Manpower, Mapfre, Nationale Nederlanden, Nike, Norge Gruppen, Pierre Fabre, Repsol YPF, Ros Casares, Seur, SGEL, Shell, Stratapult, Telmex y Universal Music.
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Note to the editor

Tango/04 can provide you with additional information, images, photos, technical documents and free software activation codes for test purposes. 


Please contact José Fernández at telephone number +34 93 274-0115 or send an email to jfernandez@tango04.net 

Official Tango/04 web site: www.tango04.com
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